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S6: 47 / UBND -VP Ha Bdc, ngay 24 thdng 02 ndm 2023
V/v ting cuong cong tac kiém
soat TTHC tai UBND xa.

Kinh gtri: Cong chtic chuyén mén UBND xa.

Trong thoi gian vira qua cong tac kiém soat thi tuc hanh chinh (TTHC) ciia
xd dd duoc nhiéu két qua tich cuec. Tat ca cac TTHC duoc cong khai; trién khai
phu phi, 18 phi bang bién lai dién tur; thuc hién ching thyc ban sao dién tur tur ban
chinh; cong tac tuyén truyen hd trg, hudng dan nguoi dan, t6 chic thyc hién dich
vy cong truc tuyén dugc trién khai thuong xuyén, lién tuc,... Tuy nhién viéc, giai
quyet hd so ciia mot s6 linh vuc chua dam bao theo co ché mot ctra, mot cira lién
thong; chua dam bao 100% cac TTHC dugc thuc hién tiép nhan va tra két qua tai
B phan Mot ctra; Co sd vat chét, trang thiét bi ha tang cong nghé thong tin con
thiéu, chwa dap ung yéu cu cong viéc,....

Chu tich UBND x4 c6 ¥ kién chi dao nhu sau:

- Yéu cau 100% TTHC duoc niém yét cong khai tai Bo phan Mot cira,
bao dam day du thong tin vé: Tén thu tuc hanh chinh; trinh tu thuc hién; cach
thire thuc hién; thanh phan ho so; thoi gian giai quyét; dbi twong thuc hién TTHC;
co quan thyc hién TTHC; két qua thuc hién TTHC. Truong hop thu tuc hanh
chinh phai c6 mau don, mau t& khai hanh chinh; phi, 1& phi thi tai Bo phan Mot
ctra phai cung cap mau don, mau to khai va c6 hudng dan ké khai cac mau don,
mau t& khai hanh chinh; cong khai mirc thu phi, 18 phi.

- Bao dam 100% cac TTHC duogc thuc hién tiép nhan va tra két qua tai
B& phan mdt ctra theo quy dinh. Khic phuc tinh trang Chu tich UBND, cac Pho
Chu tich UBND, cong churc tu nhan hd so, nhat 1a ho so trong linh vuc dat dai
ma khong thuc hién tiép nhan tai B6 phan Mot cira.

- Cong churc BO phan Mot ctra thuc hién tiép nhan, cap nhat 100% hd
so TTHC vao phin mém mdt cira. Khi tiép nhan phai xac dinh ding vai trd cta
chu hd so va ngudi ndp hd so dé nhap chinh xac thong tin trén phan mém nham
phuc vu cho viéc tra cuu, théng ké; moi thanh phz‘in hd so phai dugc scan theo
ting loai va dinh vao timg 6 trong phan mém, khong scan ca tap ho so rdi dinh
vao mot & thanh phan ho so; két qua cua thu tuc phai duoc scan, dinh file két qua
dung chinh chu vao phan mém; ghi rd thong tin thu phi, 1& phi vao phan mém;
tuyét ddi khong dugc thao tac két thuc khi hd so chua xir ky xong, chua co két
qua; néu phat hién xay ra tinh trang nay can phai xir Iy lam rd trach nhiém can
bo, cong churc lién quan.

- Can bd tiép nhan hd so tai bd phan Mot ctra kiém tra, huéng dan
nguodi dan tao tai khoan chinh chi trén Cong DVC quéc gia khi thuc hién tiép
nhan hd so; ddi voi can bo tu phap khi thuc hién ching thuc ban sao di¢n tu,



huéng dan ngudi dan tao tai khoan chinh chi, thyc hién ding nhap va nop hd so
tryc tuyén trén Céng DVC qudc gia.

- Giai quyét ho so dam bao dat ty 1€ 100% ho S0 trudc va dung han,
khong dé ho so qua han theo budc giai quyét trén phan mém mot cira. Tuyét 601
khong dugce thao tac két thuc khi hd so chua xtr 1y xong, chwa c6 két qua; néu
phat hién xay ra tinh trang nay can phai xt 1y 1am rd trach nhiém can b, cong
chuc lién quan.

- U tién bd tri may vi tinh, may in moi duoc c.'?ip theo du an tai Bo
phan Mot ctra, bao ddm mdi can bo tai Bo phan mot cira 01 may tinh c6 két ndi
Internet, c6 01 bd may vi tinh riéng dé nguoi dan tra ctru TTHC va huéng din
nop hd so truc tuyén; chu dong trang bi cac thiét bi may scan, thiét bi doc ma
vach (md Qrcode) ban ghé, quat,.v.v...

- Tuyén truyén, hudéng dan, hd tro ngudi dan thanh toan phi, 1& phi
tryc tuyén, thanh toan khong dung tién mit.

Yéu cau Can bo, Con chirc lién quan nghiém tuc thyc hién. Trong qua
trinh t6 chirc thuc hién cac nhiém vy néu trén, truong hop phat sinh kho khan,
vuong mac, cac don vi, by phan kip thoi bao cao Chu tich UBND x3 xem xét, chi
dao./.
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- Nhu trén( dé t/h); /

- TTr Pang ty, HDND xi ( dé BC);
-Luu :VT, VP.
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